PURCHASING FROM
THE LUTHERAN PIONEER
STORE

Welcome to the Lutheran Pioneer Store. One of the services you receive from your
membership in Lutheran Pioneers is access to the central purchasing of the International
Organization. By combining the efforts of all of the active Lutheran Pioneer Trains, we are
able to keep costs at a reasonable level, and in many cases at a lower price than you can
buy them locally.

The Lutheran Pioneer Store (LP Store) carries uniforms, logo branded clothing items,
teaching materials, other logo branded merchandise (pens, cups, etc) and craft kits. We
also have an arrangement with Liberty Mountain, a camping and outdoor living equipment
dealer. To order items such as tents, sleeping bags, biking items, hiking items, camping
equipment, outdoor foldable furniture and the like, go to www.libertymountain.com. After
finding the items you are looking for contact our office for our pricing. Prices online are
retail. We offer members of our active Trains a discount (usually 10-15%). Note that you are
not able to order from Liberty Mountain directly. Items purchased from Liberty Mountain
through Lutheran Pioneers will be shipped directly to your home. Effective April 1, 2010 all
purchases will be billed by our office following the criteria noted below.

Members (boys, parents, leaders and helpers) of active Lutheran Pioneer Trains whose
account balances are less than 60 days old and who have returned their registration
information within two months of their yearly membership anniversary date are eligible for a
10% discount on most items purchased from the Lutheran Pioneer Store.

Members (boys, parents, leaders and helpers) of active Trains with an account balance
over 60 days or who have not returned their registration information within two months of
their yearly membership anniversary date may purchase from the Lutheran Pioneer Store
but will not receive the 10% discount.

Purchasing through the Lutheran Pioneer Store is also available to other congregation
members, friends and family members at a higher retail price than for members.

Orders may be placed in several ways. You can mail an order form to us. If you do not have
one you may write the order on a blank piece of paper. Mail orders should be sent to:
Lutheran Pioneers, Inc.
PO Box 651
Burlington, WI 53105-0651

You can also order by fax. Our fax number is:
262-534-2892

If you wish to order by phone, you can contact us at:
262-534-5124 (local)

Generally there is someone in the office from 9:00 AM — 3:00 PM. If no one is available
when you call, feel free to leave a message asking us to call back.

You can order via e-mail or at our web site.
Our e-mail address is: Ipoffice@tds.net and our web site is: www.lutheranpioneers.orqg.



http://www.libertymountain.com/
mailto:lpoffice@tds.net
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For all orders it is important that we have the shipping address, quantities needed, sizes,
color if applicable, description, and Train Number if it is for your Train, or the purchaser’s
name if it is a private purchase.

Please do not send payment with the order since there will be shipping charges added to
the order. We will invoice your Train for a Train order. Wisconsin State Sales Tax is
included for Wisconsin Trains that do not have a current Tax Exempt number on file at our
International Office. Forms used for recording tax exempt numbers are available from our
office.

For a personal order we ask that you contact us to set up an open account. We will accept
credit card payment on orders of $20.00 or higher. Orders of less than $20 may be charged
to a personal account that is set up with our office. Personal orders from Wisconsin will
need to pay Wisconsin sales tax of 5.1%.

We ship orders in the least expensive way possible (UPS or USPS). We try to ship orders
within a couple days but at times it may take longer. If, for some reason you need the order
by a certain date, please let us know. If there is a backorder on an item, we will note it on
the packing slip and it will also show up on the invoice. Keep in mind that some items, such
as tents, backpacks, sleeping bags, t-shirts, and sweatshirts, may be special order and will
take longer.

We do not enclose an invoice with the order. The invoice is sent to the person you have
designated to receive your Train’s bills. We do enclose a Sales Order/Packing Slip.

Please note that all prices are subject to change.
Lutheran Pioneers does offer its Trains a program for purchasing camping and outdoor

living items at discounted prices. This program can be used as a funding support program
for the local group. Contact us for additional information.
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