
Test Level 1 Etiquette 

Name: _________________________________________________ 
True or False: 
1 – Wait your turn       _____ 
2 – Do Not push or shove while in line    _____ 
3 – Let the elderly go first, if possible    _____ 
4 – Never let women go ahead of you    _____ 
5 – Only listen to others that are your age    _____ 
6 – Do Not interrupt an ongoing conversation   _____ 
7 – It is OK to talk with your mouth full    _____ 
8 – Do Not chew with your mouth open    _____ 
9 – Do Not reach for thing on the table, ask for them to be passed _____  
10 – it is ok to not use Please and Thank You    _____ 
11 – Treat others like the way you want to be treated   _____ 
12 – When walking on a side walk or road the man or boy always walks on the traffic side _____  
13 – Ask permission from your parents if you can answer the phone _____ 
14 – Practice how to answer the phone    _____ 
15 – Always yell for someone to come to the phone   _____ 
16 – Never tell a caller you are home alone    _____ 
17 – Do not call during meal times     _____ 
18 – Do not call after 9:00 PM     _____ 
19 – Taking Messages: 

A) Remember it      _____ 
B) Just take the name     _____ 
C) Write down the name only    _____ 
D) Do not repeat anything back to the caller   _____ 

20 – Apologize if you dial a wrong number     _____ 
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